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1. Introduction
At SAMS Therapy, your privacy, confidentiality and trust are extremely important.
This Privacy Notice explains how your personal information is collected, used, stored and protected when you enquire about or engage in counselling or psychological therapy.
SAMS Therapy is operated by Samantha Barnett, who is responsible for managing personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Contact: samantha@sams-therapy.co.uk
ICO registration number: ZB756509
2. Information I collect
To provide a safe, ethical and professional therapeutic service, I may collect:
· Your name and contact details.
· Relevant personal and emergency contact information.
· Information you choose to share about your personal circumstances, relationships, emotional wellbeing and mental health.
· Signed counselling agreements, consent forms and associated documentation.
· Brief clinical notes relating to our sessions.
· Relevant appointment and payment information.
Information about your physical or mental health is considered special category personal data under UK GDPR and receives additional protection.
I only collect information that is relevant and necessary for providing my services.
3. How your information is used
Your personal information is collected and processed to enable me to provide professional counselling and psychological therapy, manage appointments, maintain appropriate clinical records and fulfil my professional and legal responsibilities.
Under the UK General Data Protection Regulation (UK GDPR), I rely on the following lawful bases:
Article 6(1)(b) – Performance of a contract: To process personal information necessary to arrange and provide counselling and psychological therapy.
Article 6(1)(f) – Legitimate interests: Where necessary and appropriate, to manage my private practice, maintain relevant records and protect the interests of clients and the practice, including arrangements for unexpected interruption of therapy.
Article 6(1)(c) – Legal obligation: Where processing is necessary to comply with applicable legal requirements.
Article 9(2)(h) – Provision of health or social care: To process sensitive personal information, including information about physical and mental health, where necessary to provide counselling and psychological therapy. This is subject to the professional confidentiality safeguards and applicable requirements of the Data Protection Act 2018.
Personal information is processed only where there is an appropriate lawful basis and, where required, an additional condition for processing sensitive information.
Information is kept confidential and shared only where necessary, lawful and consistent with professional obligations.
4. How your information is stored
Clinical session notes are handwritten in paper notebooks and kept securely in locked storage.
Notes are identified using client initials and session dates rather than full names. A separate confidential client register enables records to be identified when necessary.
Signed counselling agreements, consent forms and counselling guidelines are stored electronically using appropriate security measures.
Access to confidential information is restricted to those who have a legitimate professional or legal reason to access it.
5. Confidentiality
Everything discussed during counselling is treated as confidential.
There are limited circumstances in which confidentiality may need to be broken, including:
· Where there is a serious risk of harm to you or another person.
· Where safeguarding responsibilities apply.
· Where disclosure is required or authorised by law.
· Where information must be shared to meet other overriding professional or legal obligations.
Where appropriate and possible, I will discuss any proposed disclosure with you beforehand.
6. Clinical supervision
As part of maintaining safe and ethical professional practice, I attend regular clinical supervision.
Clinical material may be discussed during supervision, normally without identifying information. My clinical supervisor is bound by professional confidentiality.
7. Clinical will and continuity of care
SAMS Therapy has arrangements in place to protect clients should I die, become seriously ill or become unexpectedly unable to continue practising.
A nominated professional colleague, acting as my clinical executor, would be authorised to access the minimum information necessary to identify and contact current clients confidentially.
The clinical executor's responsibilities would include:
· Informing current clients of the circumstances affecting their therapy.
· Supporting clients in considering alternative therapeutic arrangements where appropriate.
· Safeguarding confidential client information and clinical records.
· Ensuring records are retained or securely destroyed in accordance with applicable legal, ethical and professional requirements.
My clinical executor would be bound by professional confidentiality.
Paper clinical records would be made available to the nominated executor through secure arrangements. Family members facilitating physical access to the records would not be authorised to read their contents.
These arrangements are intended to protect your confidentiality and ensure continuity of care during exceptional circumstances.
8. How long information is retained
Personal information and clinical records are retained only for as long as reasonably necessary for professional, legal, insurance and administrative purposes.
Records are subject to periodic review to determine whether their continued retention is necessary and justified.
In the event of my death or permanent incapacity, my nominated clinical executor will take responsibility for reviewing the records and determining when they may be securely destroyed, taking account of the documented retention policy, applicable legal requirements, professional obligations, insurance considerations and any ongoing complaints or legal matters.
Paper records that are no longer required will be confidentially shredded, and electronic records will be securely deleted.
9. Sharing information with third parties
Your personal information is not sold or shared for marketing purposes.
Information may be shared, where necessary and lawfully justified, with relevant professionals, service providers, legal or regulatory authorities, or my nominated clinical executor.
Any such sharing will be limited to what is necessary and subject to appropriate confidentiality and data protection safeguards.
10. Your rights
Under UK data protection legislation, you have rights concerning your personal information. Depending on the circumstances, these include the right to:
· Request access to personal information held about you.
· Request correction of inaccurate information.
· Request deletion of information in certain circumstances.
· Request restriction of certain processing activities.
· Object to certain uses of your information.
· Request transfer of eligible personal information.
· Withdraw consent where consent is the lawful basis for processing.
These rights are not absolute and may be subject to legal or professional restrictions.
To exercise your rights, please contact me using the details provided in this notice.
You also have the right to raise concerns with the Information Commissioner's Office (ICO) at www.ico.org.uk.
11. Website enquiries and cookies
If you contact SAMS Therapy through the website, by email or through an online enquiry form, the information you provide will be used to respond to your enquiry and, where appropriate, arrange services.
Information about cookies and any third-party services used by this website will be provided in the separate Cookie Policy.
12. Changes to this Privacy Notice
This Privacy Notice may be updated periodically to reflect changes in professional guidance, legal requirements or the operation of SAMS Therapy.
The latest version will be available on this website.
If significant changes affect existing clients, these will be communicated where appropriate.
SAMS Therapy
Supportive. Accepting. Meaningful. Safe.
www.sams-therapy.co.uk

